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Do LGBT people 
need special 
treatment? 

Hello and welcome to: 
 

InVolve ðEngaging with LGBT Volunteers    
 
Your one-stop-shop for ideas on how to make sure that lesbian, gay, bisexual 
and transgendered volunteers are welcomed and included in your organisation.  

 
 
Sound familiar? Then this is the toolkit for you. Based on our experiences 
working with voluntary organisations across the country, weôve answered your 
questions, addressed your concerns and put together an easy-to-use guide to 
making sure that your organisation embraces the full diversity of the 
communities you serve. We hope that we have created a down-to-earth, useful 
resource showing that in a few easy steps you can involve LGBT volunteers in 
your organisation.  
 
For more information and resources, including case studies from Age Concern 
Norwich, Citizens Advice, Freshwinds and Samaritans on how to engage with 
LGBT volunteers, go to:  
 

 www.lgbtconsortium.org.uk/lgbtvolunteering   

With special thanks to Age Concern Norwich, Citizens Advice, 
Freshwinds and Samaritans for their dedication and help. 

 
Europride 2006 photos courtesy of Citizens Advice 

Why is it important 
to involve LGBT  
volunteers? 

My organisation is 
welcoming of all people 
ï why do I need to make 
an extra effort? 

I want to involve 
LGBT volunteers but 
have no idea how to ï 
help! 

file:\\LGBT-SERVER\Users\Volunteer Engagement\My Documents\Emma's Files\My project\Non-LGBT orgs\Toolkit\InVolve - engaging with LGBT volunteers.pub
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Myth 1:  ñWhether someone is LGBT is not relevant to placing them as 
volunteersò 
 

Itôs not about finding out whether someone is LGBT and finding a suitable 
volunteering role based on that. Itôs about making sure that your volunteers 
reflect the diversity of your service users.  Samaritans, for example, finds that 
having LGBT volunteers enables them to provide a better service to LGBT 
callers. It is also about ensuring that your organisation is  a welcoming, 
accepting environment where everyone feels free to be themselves.  
 

Myth 2: ñI donôt tell other people my sexual orientation ï why should 
they?ò 
 
You may never say óI am straightô, but in fact your sexual orientation comes into 
conversation all the time. When you say, óI went our for a meal last night with 
my husbandô, you are saying that you are a heterosexual woman.   

A study in Wales 
showed that 
67% of LGBT 
people would 

rather volunteer 
for a non -LGBT 

charity  

 
Myth 3: ñLGBT people want to 
volunteer at LGBT charitiesò  
 
A study in Brighton showed that 37% 
of LGBT people would rather volunteer 
for a non-LGBT charity. A study in 
Wales revealed that 67% of LGBT 
people would rather volunteer for a 
non-LGBT charity. These studies 
demonstrate two things. Firstly, they 
show that significant amounts of LGBT 
volunteers want to volunteer for non -
LGBT charities. Secondly, they reveal 
that if you live in an area where the 
LGBT community is small or less-
visible, you are more likely to have 
LGBT people wanting to volunteer for 
a non-LGBT charity.  

ñDiversity is really important to the organisation; 
Samaritans aims to be inclusive of all peopleò  
- Samaritans  

LGBT Volunteers ð 
myth buster  
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Myth 4:  ñWe are accepting of everyone ï we donôt specifically need to 
state that we are accepting of LGBT volunteersò 
 

Experience of homophobia has led the LGBT community to fear discrimination. 
There is an assumption, often based on lived experience, that unless a service/
charity/company promotes the fact that they are inclusive of LGBT people, they 
are not. This fear of homophobia is one of the main barriers to LGBT people 
volunteering.  
 
Myth 5: ññWe donôt have any LGBT staff/volunteers/service-users/
people in my areaò 
 

Oh really?! Approximately 1 in 7 people is LGBT. Statistically, you are likely to 
have LGBT staff, volunteers, service users and inhabitants in your area. You 
cannot be sure, unless you are told, whether someone is LGBT, and the more 
unusual or unaccepted it is to be LGBT in your area, the more likely it is that 
those members of your community are not óoutô.   
 
 
 
 
 
 
 
 
Myth 6: ñWhat goes on in the privacy of peopleôs homes is none of my 
businessò 
 
One of the most common misconceptions about LGBT people is that itôs all 
about sex, and consequently all about a personôs private life. In fact, being 
LGBT affects everything in your life; your experience of school, where you 
socialise, access to health care, safety in the street, your relationship with your 
parents and more. It is not just about sex, and it does not only affect what you 
do in the privacy of your own home.  
 
 
 ñItôs important for us that the CAB service is 

representative of the communities we help. It gives 
us credibility, builds trust amongst these 
communities and helps us attract and develop our 
staff, volunteers and the services we provide ð 
Citizens Advice  

ñIf I didnôt have sex at all with another woman for 
the rest of my life, I would still be a lesbianò - The 
Whole of Me (2007), Age Concern  



6  

 
1.  To improve service delivery  

 
 ñIn terms of reaching out to LGBT older people, we believe that it is best 
 done through LGBT volunteers, who share similar experiences.ò  

 ï Age Concern Norwich  

 
2.  To ensure that the diversity of your volunteers matches that of 

your services users  
 ñFreshwinds has a diverse client group and it is important that this is  
 reflected with our volunteer recruitment.ò   - Freshwinds  

 
3.  To reflect the communities you serve  

  
 ñThe CAB service believes volunteering should be for everyone. Thatôs 
 why itôs important for us that we are representative of the communities 
 we help. It gives us credibility, builds trust amongst these communities 
 and helps us attract and develop our staff, volunteers and the services we 
 provide.ò        ï Citizens Advice  

 
4.  To gain a fresh perspective and new ideas   

 
 ñLGBT people add an additional perspective to the many needs of older 
 people. In one instance on older gay man brought a breadth of knowledge 
 which had previously not been considered to an inclusion project. This 
 ensured that Age Concernôs knowledge included LGBT older people in this 
 and other projects.ò      ï Age Concern Norwich  

 
 
5.  To attract funding, demonstrating that you emphasise reaching 

 out to under -represented groups  

 
 With the birth of the Equality and Human Rights Commission (EHRC) and 
 the passing of the Facilities, Goods and Services Regulations around 
 sexual orientation, both in 2007, demonstrating that your organisation 
 values diversity and reaches out to all under-represented groups, 
 including LGBT communities, has never been more important when 
 youôre applying for funding.  

 
6.  To enable people to be themselves  

 
 ñThere is a great emphasis on allowing people to be who they are 
 within and without the organisation.ò   - Samaritans volunteer 

Top 6 Reasons for Involving LGBT 
Volunteers  
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There are of course many more offensive words used, which donôt need to be 
listed here. If you hear discriminatory/homophobic language at work, donôt 
ignore them, challenge them.   

LGBT Lesbian, gay, bisexual, transgendered 

Lesbian  A woman who is attracted to women  

Gay (men)  A man who is attracted to men  

Gay (women)  A woman who is attracted to women. Some lesbians 
don'tô like this term; ólesbianô is the safest 

Bisexual  A person attracted to men and women 

Transgendered/ 
trans  

Refers to people who identify with the opposite gender 
from the one they were assigned with at birth. Includes 
transsexuals and cross-dressers 

Queer  Older generations find this word offensive, but some  
young people relate to it and identify as óqueerô. If in 
doubt donôt use it, but you may hear young LGBT 
people describing themselves as óqueerô. 

Out  Short for óout of the closetô. If someone is out it means 
that they are openly LGB or T. Some people are out in 
some contexts but not others, e.g. out to their friends 
but not at work or to their family  

Straight  Heterosexual 

Sexual 
orientation  

Noun referring to being L, G, B or straight. It does not 
refer to being trans (see below). Used to be and 
continues to be referred to as ósexualityô which is now 
outdated. 

Gender identity  Noun referring to being trans. Gender identity is 
different from sexual orientation ð a person who is 
trans can be LGB or straight.  

Homosexuality, 
homosexual  

These words is no longer used, as it had medical 
implications from the days when people were 
ódiagnosedô and ótreatedô for being óhomosexualô 

Sexuality  You will see this but it is outdated, for the above 
reason 

óGayô to mean órubbishô Young people in particular use this; it is obviously 
offensive and gives young people the idea that 
being gay is a) and insult and b) something 
negative 

LGBT Glossary  

Words to use  

Words to avoid  
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Q: Do LGBT volunteers have specific needs which differ from non -
 LGBT volunteers?  
 
A: Some LGBT people may have different needs from some non-LGBT 

people, and this applies to volunteers. If you feel your organisation 
would benefit from increased awareness of the issues faced by LGBT 
people, get LGBT diversity training. You can find a list of diversity 
trainers on our website. The important thing to remember, however, is 
not to treat LGBT volunteers differently to others, rather to ensure that 
your organisation has a culture of awareness and acceptance towards all 
people, ensuring that everyone feels comfortable being themselves.    

 
Q: Whatôs the right way to speak about sexual orientation and 

gender identity?  
 
A: With more and more young people 

using ógayô as a term of abuse, 
language is particularly important in 
relation to LGBT people. See the 
glossary on the previous page for 
words to use and avoid, and always 
challenge homophobic/discriminatory 
words. 

 
Q: How can I find out about LGBT 
 charities or social groups in my 
 area?  
 
A: Contact your councilôs LGBT forum 

or The Consortium. They will be 
able to direct you to LGBT 
organisations in your area.  

 
 
Q: Iôd like to have a stall at an 

LGBT event, but I donôt know when or where they are. Is there 
anywhere I can find out?  

 
A: Go to www.gaytoz.com/united/prides.html  for a list of LGBT events 

taking place all year.  
 
Q: How can I get up -to -date on legislation affecting LGBT people?  
 
A: Visit www.stonewall.org.uk. The website contains information about 

legislation and current campaigns.  
 
 

LGBT Volunteering ðFAQs 

http://www.gaytoz.com/united/prides.html
http://www.stonewall.org.uk
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Q: How should I deal with homophobia/discrimination in my   
 organisation?  
 
A: Homophobic or transphobic discrimination should be treated seriously. If 

someone is experiencing any type of discrimination you refer to your 
equal opportunities policy and disciplinary procedures. Make sure that 
your policies and procedures cover 
discrimination on the grounds of 
sexual orientation and gender 
identity. Never let homophobic/
discriminatory comments and 
language pass unchallenged, 
whether or not they were intended 
to cause offence. Often people say 
them out of ignorance and would 
happily stop and/or apologise if 
they knew they were offensive.  

 
Q: What should I do if someone 

has a problem with LGBT 
issues on religious or cultural  

 grounds?  
 
A: The law sets standards for how we 

should all be treated in our 
working environments. Just as you would not tolerate sexism because of 
someoneôs religious or cultural beliefs, neither should you accept 
homophobic or transphobic comments or behaviour. If someone tries to 
justify such behaviour on the grounds of their religion or culture, just 
explain that it is not acceptable in your organisation and goes against 
the policies, procedures and codes of conduct of the organisation.   

 
Q: Should I monitor sexual orientation and gender identity, and if 

so, how?  
 
A: This is the most frequently asked question about LGBT volunteering and 
 we have dedicated the following two pages to it; see pages 12 -13. The 
 most important thing to remember is that monitoring should not be done 
 before you have introduced a holistic diversifying process which includes 
 diversity training  for all staff and volunteers. It monitors the effectiveness 
 of your diversity strategy, rather than being a diversity strategy in itself.  
 
 
 
 
 


